Maharashtra Shikshan Samiti’s

mQHQPQSHTPQ manvmannvn

i ""“""‘*-mh*ﬁ-h
ey . E RN

Ly :'lw 4 i ! " 4l &
o . - dinex "
¢ % Pt ¥ ¥ - 3§

(¥ Scanned with OKEN Scanner



Maharashtra Shikshan Samiti’s

=  ‘\ g@

Tq.Nilanga, Dist. Latur
A %J‘udé on  the " Se~vice c\ug\f\h& - o%
HDFC ban & SB1 bonk N

Certificate Reseasch Poojed+

Exam. Seat No.: Roll No. :
College Index No.__ 3'4- Class : _™M-Coyn U
Exam. Batch No.: Division :

This is to certify that Mr./Miss. Khandeloal  Kyuadhna  chandeekant

has satisfactorily completed the practical course in the subject. _Maxkein ¥

as per the syllabus laid down by the board / University during the academic

year 20 2% /20 23 .

P
A g
Bateh Incharge ; : ~Head

Deppdme) }Co merce
Date : 4 22028 , Maharashtra Ma amya&?&uanga

«

(¥ Scanned with OKEN Scanner

4



Index
(Sr.No. Name of the Experiment Page No. Date ° | Remarks
® A | ACKNOWIEDGEMENT 3 ‘
2. | avexyiew of Indusiscy %
3 Indian \nm\\d\r\é Seetoy] A
QNE~NIELn hankun afqgmﬁrf
4 | contaboton Towoscd Tnl U
Yre  (aDP
S | (et ot the TY\AUC\-\'\(‘é 4
£ | owaT BANYAIXATS 6
* Slgengdhs i=1)
* \aleaRNeas )
* nppmfm‘vﬁ‘-\—;fé V:
* Thxeats 3
ch 2 [ Inivoduchen of Lank] A
atoxy ot hawnk
(5T and HDF()
g Pyoducts and s enwiCes e
ot the hank  (483)
HDEC. Pxoducts & sexvice )
8 Theaxe ica) Fomwovk
and concepts [
o | | texatiee  Renteo | 22
W | Tmpaydance ai sexvice
Quality  tn Banks 6
\
.

(¥ Scanned with OKEN Scanner



— —t———

wmﬁvmm

XaTH! YT Y Arearer faemdie

s, fepgdt, Fids - 893 gog
G iR B CICE

(Project Work Book)

mm:MHHHRHSH‘FRH MAHAVIDYALAYA NILANGOA

. 2002 - 2009
KHANDEWAL KRUSHNA CHANDRAKANT

o

faremrenta g
M- CcalM G

Tt :

PP NPSP—

(EEIRL D 45 B,

N

& BHIS
~ R study on the  Sevvice Qualitr ot HpPc
s bank & S8% bank,”

arfed® aremg@ R A :~ N. P nom Koy 5«

T S

(¥ Scanned with OKEN Scanner



TR W ) wey a o Sondeled | Keusne, Cherdwokont
______ freg— L Study on_The  Seuice Quality

©L_MOTC honk@ SBL bk S0 gl e

3 fardts Fravraehdte e weax sdftrer R e e, a1 st
ST Feear da" wrrfteve @ wafter sl g W seER
ferfeeft sme. ar vy a1 werfremaara sav Srorear Rremeats | fenfi=
weafersr fafaeht . :

\/\,\(\\S\i\& ' :“3
Hia 9 w@nerd STEATYdhTE 1T 7 Fner \’

K\ha ndelusa) k\rug\v\“f\q dﬂav\&mk&\ﬁ

fei® : 25 /oy [ 092 3,

(¥ Scanned with OKEN Scanner



u

G

ACKNOWLEDGEMENT

First, | praise and thank God Almighty who showers his plentiful blessings
upon me, who guide, shield and strengthen me all the time.

I'wish to express my profound gratitude and heart-felt thanks to our
Principal Dr. Kolpuke Sir for his encouragement and for giving me permission
for the study.

''am thankful to Dr. A.B. Dhalgade Sir, our HOD and my Project Guide Prof.
Or. N.V. Pinamkar Sir and Prof Dr. S.R. Wakale Sir without whose guidance and
encouragement, | could not have completed my Project work. In spite of her
busy schedule, he spared some of his precious time to me for this work. His
moral support besides the scholarly guidance in research is the foundation of
this Project.

Thank you, for all the help and guidance. I’'m also thankful to the other
faculties of the department for their valuable advices and co-operation,
rendered for the successful completion of my project.

| put forward my thankfulness to the Librarian and Non-Teaching Staffs of
Maharashtra Mahavidyalaya, Nilanga for their co-operation. | also take this
opportunity to thank my parents, friends and classmates who have been a

possible for me to complete my project successfully.

Place: Nilanga Khandelwal Krushna Chandrakant

|

i

|

|

source of inspiration. Without their encouragement, it would not have been
|
pate: 25 /ol ] 2029 l
|

(¥ Scanned with OKEN Scanner



H

-

- ©
Qe s ibuwd ot ndustsyw
e — —_— —

Bork 15 o Broncial  Inetitubion (ot e

Hae p«fhmt‘ Tuncion of QC(‘CDQY\é naned  dxora s custorness
s @)

fo~x \t‘acﬁ‘r\% p\.w‘?of;L- Boanks Pxovides g:mr\c'lc;\ Seances

auch as wealth (Y\cn\cx?jfmct\\’; Cuwm(c‘r\czk) Qxckahfgt‘ ond

cate deposit  boxes . BanKing  can e defined as the

busimess  ackvitd ot accepbind  and C;QX’CE\’(,L\O.-(A:Y\g NENCH

ol  IndividuAlgs ond \ﬁncﬂ\n@] A A money @ orcdesr o

Cann ?Yc‘ﬁ% pefeyr  the  egtablishment ot \owr\\&‘“\.\mv&\\r\a—

ackivites  pe~e  pecfowned b \mo\(%q\nbm sectoe WWxe

monet  lendexs - Theg used o Chonse  vecy Wdh ke

ot indexeat - Bven  public  deppsts  we~e ot Ve Sal€.

o cmmmse  wemmm  oveccome  thig issue, ovaenised bawking
M%x&_,\{dxﬁl- H\C—Rﬁ( R ot CCY\:\—LLY?\{\’ “"0"’\2{

Seciny  wa &

oy Steck banke,  and  canpe~cative hanks have

estohlishe d and ‘D\C\\if’r\ S,\%‘V\.\‘Y‘irn‘n‘\' ~ole n ?TOV:(‘RY\&

finance ﬁqpcda\\zjr o agxiculteam)  and  Soall ndusiyies

sectoy. Ixemendous C\AQY\%’C% hove bheen duken P\OC(’ "

Lwancial  maxketr  and bcm\&?‘f\% Swdustaes rthene

nabonalizatien, ot banks. Rapid advoncerment of

technnlogy hod  Cantibuted 4o SQ\%\(\\YCI\CON\* ~tduchon

T Aconaactaon Coste and impgves  the \oan

o1 banka.

ae \EVC'\KT’Y\g ‘Fnc’\ ll’r?(“ g

»
-

——

o
o
T4

(¥ Scanned with OKEN Scanner



